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Hints and Tips

v

The other method to geta QR
onto the receipt is to add it to
the Receipt Footer in POS
config.

e The QR artwork will need to
include all text (formatted), as
there’s no way to include the
text on the receipt footer.

e This requires every POS lane
to be rebooted, which may
not be practical.

e The QR code will print on
every transaction until you
remove it.

o Refer to TECH-2k Configure
Receipt Options Fact Sheet.

Coupons are automatically non-
exclusive; a customer can be
eligible to receive more than
one coupon, but each coupon
can only be triggered once.

e If the number of eligible

coupon offers exceeds the
maximum configured (see
below), POS applies each type
in order of priority (or by
lowest Discount ID if they
have the same priority).

V" To offer coupons, the following

must be selected in POS Config.:
e Item -> Discount tab - > Fuel

Offer Enabled check box.

¢ Discount tab -> Max QBO per

transaction: the maximum
number of quantity type
discounts that can apply to a
transaction (defaults to 2).

e Discount tab -> Max VBO per

transaction: the maximum
number of value type
discounts that can apply to a
transaction (defaults to 1).

e Print item details for fuel

offer: usually leave
unselected, unless you want
the discount description to
print under every product that
was used as criterion.

Print a QR Code on Receipt

Examples of QR Offers on customer receipt:

Get a QR competition entry code when you spend $25
or more in a single transaction (excluding cigarettes)
Get a QR code for Play & Win Whisk(e)y Bucks Off when

you shop in Liquor during July.

Procedure to Print a QR Code on the Receipt

1.

Use QR generation software to create the
QR code link and image.

*Use BMP format.*

*Use Microsoft Paint or similar to resize the
image to 420px x 420px. If bigger than this, POS
will error when trying to print the receipt ‘Unable
to store receipt bitmap into the printer. Bitmap is
too big’.*

*You usually don’t add text to the QR image, as
you add and format this inside discount wizard.*

Complete the following steps distribute the
image to all POS lanes.

a. Open File Explorer and place a copy of the
QR file into D:\Program Files\surefire
Systems\Surefire BOS\Temp.

b. Create a Media Package to move the image
to all POS lanes. Set this to Type: POS Image
and add the file you just saved.

*Refer to Tech-1g Configure Media Packages
for full instructions.*®

*If a Head Office, do this step on the HOS; the file is

automatically transferred to the BOS overnight.*

*The image is transferred to all POS lanes after File

Transfer runs (operator will need to log off if done

during trade). The image is stored in D:\Program

Files\Surefire Systems|Surefire POS\Datallmages.*

+ Program fles ~ Surefire Systems + Surefire BOS + Temp

' Indudeinlibrary v  Sharewith v  New folder

tes 2| Name
ktop || QRsignupWin.bmp

wnloads =] LIQ_NSW_01 CFD 430x708px_1.jpg
ent laced /=] LIQ_NSU_D1 CFD 430x7D8px_2.jpg
= Lo Pri =

rv Dav CFD 3653600100

From the HOS/BOS Tools menu, select
Discount Wizard.

To: Then:
Create a discount Click New.
from scratch Go to step 5.

Search for and select the
discount to see on-screen.
Click Clone.

Use another
discount as the
base (copy it)

— ]

General Intormation

- X
o Date: [25/04/2022 v End Date: [23/04/2022 5 Hew

*All details are copied, and | [ — E
the Description now starts ] oo, (ST ot N & o |
with ‘CLONE™* iR | | o
Edit the discount, i.e. e ‘
update the description,
dates, and Offer Text.
Go to step 23 to save.

b
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v" Function buttons:
e Back: to check/edit selection/s
on the previous screen.

¢ Next: to go to the next screen.

e Cancel: to cancel the discount

v Sample QR coupon on receipt
(the text comes from the Offer
Text section for the discount,
and the QR code comes from
the link to the image file you
add in the Offer Text section).

Scan to sign-up to our email database to win

$50K! PLUS the chance to win $500 weekly!

TAX INVOICE

3891066034774

AR TERRIOR, TO IV,
A6
B
| .\i-‘-' o ]
[=] gDt

This Docket Offer Expires: 15-03-2024

3891066034774

5. | Type a brief description of the discount. Sl

*Maximum 80 characters.* | :
Description to be printed on Receipt I

6. | Type a description that will print on the ——
customers receipt next to the discount eores cmnansor
amount (below the target product). N 5 2.7
*Maximum 30 characters.* ""“H s2ia
*It only prints if the POS Config. Print Item Detail
for Fuel Offer check box is selected.*

7. Select.thg Start Date that the discount is o
effective in stores.
*Defaults to today’s date.*

8. | Select the End Date for the discount; the last || seectanEndDate: [rorzmn =]
day that the receipt will print the QR code.

9. | Select a Priority Level for this discount. sssem Gllem sl 21

‘Where more than one exclusive discount is applicable, th

*[1] is the highest priority; this ensures that this Lo
discount isn’t impacted by any other discount.*

10. | Click Next.

1. | In the Select Discount Method field, select et od
Fuel Offer Coupon. _

Select the discount method: | (NSRRI
12. | Click Next. (s o ity o 003 <109 $7000+1
< Back Next>

13. | Leave the Days Expires In as [0].

14. | Unselect the Fuel Offer check box.

15. | In the Header Text section, type the text
that will print at the top of the receipt.
*This is usually your business name & the offer.*
**’ Discount Wizard ol =]

General Information for Fuel Based Coupon

Offer Expires in: IU Daps
Fuel Offer: I LPG Fuel Offer: ID
Header Text

Other Fuel Offer: ID

Offer Text

<CENTER><DwH><B>EASTER SHOP TO

"IN < /Bx < /DwH =< /CEMTER >

<CEMTER>S5can for your chance to win a $1000 Store Gift Card!
</CENTER>

<IMG>D:\Program fileshSurefire SpstemshSurefire POSAD atahmages
heaster2024promo. brp MG »

Meszage Text

? Help |

Bold Line Mo's:

—

Barcode

=

¢ Back Mest »

Cancel | ﬂ—
¢
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the offer exactly as follows, inserting custom
text as indicated by yellow highlight:
Hints and Tips <CENTER><DWH><B>INSERT HEADING
TEXT</B></DWH></CENTER>
v Criterion is conditions that the <CENTER>Type text to print above the QR
customers purchase has to code</CENTER>
meet to get the coupon, <IMG>D:\Program files\Surefire Systems\Surefire
either: POS\Data\Images\insert file name.bmp</IMG>
* aValue; when they spend a *Click Help to see the HTML tags you can use to
certain amount (this is format the text size and alignment etc.*
always based on the total -
after all other manual and 17. | In the Message Text section, type any
auto discounts; e.g. ‘Spend additional text to print below the coupon.
$30 or more for your chance *Maximum of 190 characters/digits/spaces.*
to win a $10,000 travel card’.
¢ a Quantity; when they buy a 18. | Click Next.
certain product, produce 19. Complete the following steps to specify the
another coupon, and/or .. .
belong to a certain customer conditions that the customers transaction
group or price level. has to meet for the QR to print on the
receipt:
v' For quantity type discounts, if If: then: Mm
. riteria Type
:f;:’:;ﬁgig;i:i:ebien All transactions  select Transaction Value. e s e )
already used as criterion, it can are eligible Set to [1] for 1 cent S e
still be used to trigger this Click Next. et o
coupon offer (so.lon.g the POS Click Next. :l - o) T e 20050
Config. Re-use Criterion check . i
box is selected). value based select Transaction Value, and
discount type the amount (in cents) -
The Add a Target and Add a the customer has to spend). ;:-::::’:,nl\:::e(cemsl [ (o 3000-530)
Target Exception options Click Next.
aren’t used in this type of ol T th
. .| To: en:
discount. - - - S
view a select Preview Discount = P i s Sy Wi
summary of Summary Information. i
the discount, Click Next.  Add o Citeion
or f-n.sh . . " Add a Criterion Exceotion
n Click Finish and go to step 22, <ok
or click Back to return to the
Options screen.
add additional  you’ll use the Add a Criterion X
conditions option.
Return to step 19.
exclude certain  you’ll use the Add a Criterion
products from  Exception option.
a condition Go to step 21.
b
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Hints and Tips

v' Criterion Exceptions are
specific products in the
criterion group (selected in
step 19) that you don’t want
to be used as criterion; think
of it as filtering out products
when you’ve used broad
criterion.

e E.g. ‘Spend $30 or more for
your chance to win a
$10,000 travel card,

excluding cigarettes’ (buying

cigarettes won’t count
towards the $30).

e Don’t use exceptions if the
criterion is a single item.

v" The Limit Per Customer

section isn’t used; [1] is always

the maximum number of
applications of this specific
coupon in a transaction.

Complete the following steps to add a
criterion exception:
e Onthe Options screen, select Add a Criterion

Exception.
e Click Next.

e If there’s more than one criterion, click the
one that you want to add an exception for.

e (lick Next.

e Select the type of exception.

e (lick Next.

e Select the EAN or category to exclude.

e (lick Next.

*A summary is displayed; Exception Type 2

" Add a Criterion
(+ Add a Ciiterion Exception

Next >

b [[ww ] =

Exception Type

‘What will be the exception?

@ Anltem
" A Department ar Range
€ ASubrange

gk | [T

Department or Range

Select a Department, Sub Department, Range

Department: 12 - CIGARETTES AND TOBA ¥
Sub Department: ¥

represents a criterion exception.*® fe |
. X ) . I~ All department/sub department/range (&l products)
e Click Next. The Options screen is displayed. o e |
Exceptions
<wa | [Cher]
22.| Review and change the discount as required.

*Click the Criteria and Coupon tabs.*
[Comoomt R

Discount 1D: |35598 0\ Start D ate: |30£05£2D24 'I End Date:ISD.-’DB.-’ZDZ-’i 'I 0y New |

Detailz | Criterial Couponl Labelsl

Save |

Description: IGH WIN COMP

inda

[rescription to be printed on Feceipt: IQH N COMP

Method: IFueI Offer Coupon j Walue: ID
Dizc
Clagsification: j

[~ Print Discount Description On Each Line
[ Woucher Management dizcount

Limit Per Customer

I ax Benefit Amount

b &% number of ltems

I ax number of Applications: |1

1

Pricrity Level: |2

il

ﬂ- Delete

Clane

Update

BErint...

i

Summary:

lose

OF WIN COMP f’ J1 &
Start Date: 30/05/2024  End Date: 30/06/2024
Method; Fuel Qffer Coupon
" alug: O x|
23.| Click Save.
24.| To: then:
finish click Update
(BOS user)
finish click Next.
(HOS user) Activate the discount/s for

the applicable store/s.

*Refer to the PRO-3f Activate

a Discount Fact Sheet.*

*The discount is effective at POS on the nominated

date.*

U
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