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Offer a Rewards Stamps Program

Technical
POS Config. A Rewards Stamps program awards shoppers stamps
s based on the value of the sale. These stamps can be
- accumulated and redeemed for items within the store.
el You can also award shoppers bonus stamps when certain
2.17.2 products are purchased during a limited time.
Hints and Tips .
P Procedure to Configure a Rewards Stamps Program
v A Rewards Stamps program
can be run with a loyalty 1. | From the HOS/BOS System menu, select
points program, or be the only Location Setup.
rewards program you offer.
i i
« Refer to TECHJ-2l Configure 2. | If a Head Office user,. select the Location 2 T— i
a Loyalty Points Program if that you want to define. |
you wish to set-up or modify *You’ll be enabling bonus stamps for all stores at > o
a loyalty points program. and below the level that you select.* G _ St Do
Provide stamp leaflets for - . .
o rrov p eatie 3. | Double-click the Configure icon.
customers stick their stamps
onto. Include a generic *If a Head Office user, click Yes to continue.*
barcode, so you can track 4. | Click the Account -> Loyalty tab.
redemption (see Procedure . -
to Enable POS to Redeem 5. | In the Bonus Stamp F.’omts s.ectlorn t){pe the
Stamps page3). number of loyalty points which will trigger
stamps to be earned.
Y Points to Stamps Conversion *Every 5 loyalty points earns 1 stamp.*
EVe‘ry 5 'pOIntS earns1 Stamp Itern I Fririt I Tenderl Sec:urityl Systeml OFOS I Messages I Log FiIesI Gifk Cardl @
SO If POIntS to Stamps IS'Set to .Accountl Customized Setupl Price/Coupon Settingsl “oucher Lopaly | LoyalthI Custorr 4 I 4 Help =
5, then every 5 points will earn Surefire POS System Configuration v2.18.2.12 ;
1 stamp. If t's set to 10, then e ety | [
every 10 pOintS Wl” earn 2 I Round Down Points Accurulation
stamps. And so on. Any points E 2:”‘” t“”a:t” ;“f”ts o :ECEiD‘
not converted to stamps at I~ Lovey Pits oo Socemedtems Up L
the end Of a sale are forfeited. I~ Allow Points on account transactions
° If yOU eXC[Ude departments ; zlrlinl\f;t.!c:le-rrif :.alt:hes Cust Card prefix Check J
from IOya[ty, the points ¥ | &Il Sccount c:agn use paints trading _ITDI-::;:aL::iTIW Peint
earned on those products Receipt Text [Points E amed [ Transaction Level Next Page |]|>
isn’t included in the Stamps Points per daollar [prepacked ibem] |1 ((E: ,:II CL:;‘DESIT o
i ‘nints per dollar [non-scanned item = = St B
earned calculation. fF'oir:t:F'r:m:ti._;E. dienfo =] E—— Prov Page qu
a el — - Fairits to Stam) ID
v POS prompts the number Of Iti,\;};:r:::ja:vl L j Enter O [Zern) lt:'n dizable Bonus Stamp Cancel
stamp points earned, after a Dept Code 0 = Feints %
sale is finalised. B =™ .
° NOTE: SCO registers donyt [~ Apply Points Multiplier ta Loyalty Pramaotion Save @
have this capability. The 6. | Optionally set the cash drawer to open for
customer ”seds to tjke the EFTPOS tender (i.e. when no cash out):
receipt to the attendant. .
ptro a. Click the Tender tab - Tender Type tab.
e The till will now open when
a customer pays by eftpos, if b. Select the Tender Type: EFTPOS.
they are entitled to stamps c. Select the Open drawer when tender
e The stamps earned shows at check box.
the bottom of the receipt. % . . .
Do this if you keep the stamps in the till.*
It’s recommended the - fy P P
operator initial this before 7. | Click Save.
handing over the receipt. *The configuration is applied to registers when
Chenge S8 S0 File Transfer runs and the operator logs off/on.*
* Signifies item(s) with GST
Stanps Earned : ,F‘/I Q
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Hints and Tips

v When there is an active Bonus

Stamps Points promotion:

e the customer receives the
normal loyalty points for the
product (if loyalty is
enabled) AND the extra
bonus stamp points.

e the bonus points are only
used in the calculation of
stamps earned, not added
to the customer’s loyalty
points accumulation.

v The sum of any loyalty points
and bonus points is used to
calculate the number of
stamps awarded. Points do
not round up.

e For example, a customer
buys a slab of coke for
$14.57. This product has a
bonus points promotion
offering 20 bonus points. So
14 + 20 = 34 stamp points
earned.

e If the points : stamps ratio is
5:1, then the customer earns
6 stamps. (34/5)

AN

The BOS Stock record -> Item
tab lists any Bonus Stamps
Points Promotion that is
active.

e Remember, these points
still need to be converted
into stamps, according to
the points:stamps ratio

that has been conﬁﬁured.

IE TEMPRANILLO E&N Code

omolions | Schedule Changes | Sales History | Ficture | Points | Logalty | Scales

ize [ Units Per Pa... | Normal Fistail Pi.. | N omal Margin] Current Fetail Price] Cum

1 1457 3095 1457
12 174.86 30,96 174.86
12 17486 3036 17486

Pack Size|750ML Units Per Pack |1 'ZGST Retail Ind | 10: 70.00
i 'Z Label Gty |1 'Z Label Type |4 Care Label Code

a Bllow Zero Sell [~

1T POS can change Oty [ Borus Stamp Poits [20
r

Auto Downsize [~ Apply Tare Weight (a] = l_n

Procedure to Offer Extra Stamps on Selected Products

Create a Points Promotion to award additional stamps for a limited time.

1. | Inthe BOS/HOS, click the Stock function
(Running Man).
2. | Load the applicable product
3. | Click the Points tab.
4. | Click New.
5. | Refer to PRO-2f Points Promotion Fact Sheet
for full instructions to create a points
promotion.
Make sure you select the Bonus Stamps
check box.
*This signifies that the points are to only be used
in the calculation of Stamps.*
=l
Stosk Bods |CARDS02 CAEEDE ANDWHARS E4AN Code 0000000000002 O\ I& Iev
Stook | EAN | Suppiier| Deal | Promotions | Schedule Changes | Sales Histary | Picture Feints | Loyalty | Soales | ) save
[Lopaly Code [Start Date [End Date [Lopaty Points  [Muttiplier || - ) Undo
MlET 25/07/2018 25/07/2018 11:59:59 PM| 100 1 ﬂ‘ Delete
L1 25/07/2018 25/07/201811:53:59 Phd, 100 1
B} Filter
Update
LI Calculate:
All Promotions Prame->POS
Affect [Cunent Item EANs With Same Ur~ | Lopaly Code[B1 Lahels
Loyalty Points [100 Honus Stamps I st Date[25/072m8 =] [1zonooam = Stare ...
Mtiple: [ EndDae[z507/z018 7] [Fsasarm =
Summary Information Case Quantity 1 Sales forweek  0.00
Current Sell Price 1.00 Current Cost Per Pack 0.4500  Cost 000
C ¥ 5.0009% C CostPer Case 04500 Praf 0.00
Euam Uit Price. My e S N A Dotk On Hand | 1A | 2 |
Current Supplier GENERAI Current Loyalty Points 100 GST Retail Perc 0%  Stocked L Cose |
BOS Promotions Screen
£, HOS Pricing - [CARDS02 : CARDS AND WRAPS - HOS Pricing] =[alx|
ems (FS) | Pricing Detes (FS) | istor (F7) | Dials F2) | Promatons (F3) Points F10)
Stock E&N: 0000000000002 Units Per Pack: 1 Depariment: B NON FOOD ﬁﬂew
Stock Description: CARD Carse Oty 1 Sub Depariment: B10 BOOKS/CARDS ——
Pack Description: 1 Case Cost 0.4500 Range: 977 NEWS/MAGAZINES E dave
Item On Hold RecRetat 000 Sub Range: N /4 i
RecMargin: 1000000 RecSowce: [Rec Retal v nio
m Delete
¥ Lopaly Code I Stat Date End Date Lopalty Pmntsl Mullip\ierl Scope IHoId | Al
L4kl 25072018 25/07/2018 11:59.59 PM 100 1 3 O
Ly 25072018 25/07/2018 11:59.59 PM 100 1 3 O b
Points Promation For Single [tem
fffect |Cument ltem E Layalty Codz [B1 ™ OnHold
Points (100 v | Start Date | 25/07/2018 || 120000 24 j Desciiption
Mipe 1 EndDate (2507208 |[115353PH = Commenls
(" Individual Storez) " Bannerz)  Zonefs) {* &l Stores
Store Number Store Name Promo Active | Momal Retai j
1111 JOMROSE -
2101 Ritchizs Rutherford -
2102 |RITCHIES RUTHERFORD LIGUOR -
2111 Ritchizs Berowra Heights -
2121 Ritchigs Ering - 2 Hep
2122 |RITCHIES ERINALIGUOR | B oo
—|
HOS Promotions Screen
6. | Click Save.
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Hints and Tips

V" Stamp rolls should be kept in
each register drawer.

v Toredeem stamps at POS, the

operator will:
1. Scan the product being
redeemed.

2. Scan the stamp leaflet the
customer hands over.

3. Go to Quick Items, and
select the applicable
number of stamps for the
product being redeemed.

4. When all products in the
purchase have been
scanned, select Process
Payment. The Discount will
be applied, reducing the
price of the product being
redeemed.

If the customer doesn’t
need/want to redeem all the
stamps on their leaflet in that
transaction, the operator
should take the leaflet, and
give them a new leaflet with
the ‘unused’ ones stamped on
it.

e E.g. Acard has 13 stamps
and the customer wants to
redeem 10 stamps, so the
operator will put 3 stamps
onto a new leaflet to give to
the customer.

v We recommended that stamp

leaflets you collect from
customers should be signed off
that the stamps have been
redeemed (as shown below),
then placed into the register
draw to be kept in the cash
office until the end of the
promotion.

Start Collecting Tod:
o \

Stick Your Stamps Here.
or one knife

Procedure to Enable POS to Redeem Stamps

Complete these steps so that stamps can be redeemed at POS, in a way

that tracks the redemption for reporting.

1. | Create a new stock record (PLU) for the EAN

on the back of the stamps leaflet.

a. Set Normal Retail Price to $0.00.

b. On the EAN tab, select the Allow Zero
Sell check box.

*This PLU will be treated as a criterion for each

Discount you create for redeeming the stamps ( at

step 5).*

2. | Create a new stock record (PLU) for each

stamp redemption product : stamp quantity.

a. Werecommend you choose an
alphanumeric Stock Code and EAN, so
that POS Operators can’t ‘learn’ and
missuse the plu.

b. Set Normal Retail Price to $0.00.

¢. Onthe EAN tab, select the Allow Zero
Sell check box.

*E.g. SPooo1 Utility Knife with 10 Stamps, SP0002

Utility Knife with 15 stamps, SP0003 Bread Knife

with 10 Stamps, SP0004 Bread Knife with 15

Stamps.*

*These PLU’s will be treated as a criterion for the

Discounts you create for redeeming the stamps (at

step 5).*

*You’ll also assign these plu’s to buttons on the

Quick Item Menu at step 3.*

UTILITY KNIFE $2.99 : Stock

=N o =

Stock Code  [KNIFEB49713 UTILITY KNIFE $2.95 EAN Codz |D00000DE45713 Q[ New
Stock  EAM ISupp\ier} Deal ] Prumuliunsl Schedule Changesl Sales Histuryl P\cturel F'Dinls] Luyally] Scales]
‘ EAN | Pack Size ‘Units Per Pa... ‘ MNormnal Retail Pri.. |Normal Margim‘CurrEnt Retail F’ricel Current Margin ‘ MNor
ﬂ 0000000645713 E& 1 0 -100 0 -100 1 Delete
& Move
E; Update
< >
Stock EAN[DOODO00GAS713 [T Pack Size[EA Units Per Pack [T #4] 59T Retai Ind [10: 10.00 -
Fiec. Retai0.00 spicay [l 2] LavelOw |t 2] LabelTupeld  CareLabel Code b P——
Weighted [ Allow Megative Price [ Blow Zern Sell W K
Prompt for Qty [~ [T POS can change Oty [V ’07 Labels ...
Mon-Saleabl 1 i —
or-Saleabls [ Online Fange [ Auto Downsize [ Appky Tare Weight [a) = [0.003 p—
e, (i (LT Prices wil not be rounded Date Last Changed: 10/12/2019
Mormal Retail Frice  |0.00 Curent Retail Price 0 Current Cost Per Unit - 0.0000
" | Fretal M argil ’1007 Curent Saving Value POS calculated Current Cost 0.0000
BT R R Current Retail bargin - -100 Marmal Unit Price MAA ? Help
ints {0 Current Unit Pri M/ =
Mormal Layalty Paints Current Loyalty Pointz 0 urrent Unit Price ]'Lglosa

%
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Within your active Quick Item Menu, create
a sub-menu for the stamps offer, and add all
the plu’s for each stamp redemption
product : quantity.

*We recommend a sub menu for each product,
which contains the plu stamp quantities for that
product. See below image for suggested format.*

*These PLU’s will be treated as a criterion for the
Discounts you create for redeeming the stamps (at
step 5), so adding them to the Quick Item menu
makes it easy for the POS operator to add them to
the transactioni.*

$f Full Screen Quick Item Cenfiguration = O X
FiNew ‘ iDelete ‘ ‘ I Close
- MISC PLU HUMEERS ~ .
13- CIGARETTE CARTONS Captior: [15 STAMPS - $2.93
[~ HE&WY ITEMS .
B NEWSPAPERS Button Mumber: |1
[#-ELEC SALES [TOUCH PRODUCTS) Bl Eel -
- PLAMTS NOM SCAN GST 10 !U
- FLOWERS NON SCAN GST 10 Fant Colour: -
- BAKERY NOM SCAM MO GST —I—|
- BAKERY NOM SCaM GST 10 Font Size: |12 =
- DELI MOM SCAM MO GST
- DELI NOM SCAM GST 10 Image File: =
- FROZEM MOM SCAM MO GST
- FROZEM MOM SCAM GST 10 Feturn Level: |ltem Menu -
- SEAFO0D MOM SCAN MO GST
- SEAFOOD MON SCAN GST10 @ Product |DO00000E43713 Q
- LEMARDS MOM SCAN MO GST " SubMenu
- LEMARDS MOM SCAN GST10
- FRUITAEG NON SCAN GST 10
(- THOMAS KNIFE OFFER
- UTILITY KNIFE
15 5T, g
10 STAMPS - $7.93
COOKS KNIFE
L BEEAD KRIEE

Optionally create a POS stock message
prompt for the generic EAN on the back of
the stamps leaflet.

Go to Codes and Descriptions | Stock
Messages.

*This prompt will display when the operator scans
a full stamp leaflet, which a customer hands over
to ‘redeem’ their product, to remind the operator
what to do next.*

Create discounts in discount wizard, for

each redemption product : stamp quantity.

a. Method: Amount off Item

b. Target: the redemption product

c. Target Price: The new price

d. Criterion 1: ‘An Item’, the EAN on the
stamps leaflet.

e. Criterion 2: ‘An Item’ the PLU for that
product: stamp quantity combination.

*E.g. If a Utility Knife promotion can be redeemed

with either 10 stamps or 15 stamps, you will create

two discount; one for criterion 10 stamps plu, and
one for criterion 15 stamps plu.*
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