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TECH-1j Pagel 10f3 Configure Operator Messages at POS

TeCh"'Ca" You can configure the SUREfire POS to display a
POS Config. message/communication on the operators screen.
1.0 This is an efficient way to communicate changes to
Generic process, alerts, or reminders to all staff.
2.14.105
Procedure to Add/Delete a Banner Message
Hints and Tips
v' This function is only available 1. | From the HOS System menu, select Location | [EEEEED 2 D
to Head Office (HOS) managed Setup. Gipee oo ot ik s
environments:
2. i
« Messages are can only be set Select Locations (top most level). S
up at your head office *You will select the store/s the message will display
e You can isolate a message to in when you create the message.*
only display at certain stores 3. | Double-click POS Banner Messages.
(at step 5). =ik
=TS
OoNew || Hewe | e | | £ Retesh| L gese |
V' Operator messages only display BIEZeal e |
at POS if this option is enabled e = — T
in POS Conﬁg'; refer to Memo to all Staff | 4/06/2012 4/06/2012 3:30.01 PM I Co BANNER
Procedure to Enable Operator =
Messages at POS on page 3.
=
Message Name [Sales Arnouncement | Stait Date [4/06/2012 =] Display Type [window ~|
TewCoiou [Nl Blackx]  EndDate[30/06/2012 v Sequence| 2
Back Colour [ 192220192 | Display &t [Operator Logon | Speed| 500
Message Text [Congratulations to the Watergarden store for having the highest sales for the morth on May..._.
4. | To: then:
add a new go to step 5.
message
stop a message click the cursor in the
from displaying applicable row.
POS

Select the Display At

(but keep option: Never.

available for

Start Date [4/06/2012 B
plack ¥]  EndDaefOEOz 4]
future Use) Click . [01527]  Displayat[Never =

en store for having the highest sales for the month on May....|

End of procedure.
*The date range is now
irrelevant.*
edit an existing click the cursorin the
message applicable row.

Edit the text and any
other settings.

croc =]

End of procedure.
delete an existing  click the cursor in the e
message applicable row.

m D elele cen 4/06/2012 11/06/2012
H 4/06/2012 24/07/2013
Click .

taff | 4/06/2012 4/06/2012 3:30:01 PM

4/06/2012 6/06/2012 4:28:05 PM

Click Yes to confirm.
End of procedure.
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POS Banner Messages iy

Peiien | Eseve | o uno | i Dokt | & et

Message Name StatDate | EndDate | FaCol | BgCol |DisplayAt _[DisplayType
N: /2013 TranStart W oW

T2

v
|

=] o

Hints and Tips

v You can configure a message to
display:

e once when the operator logs
on; if they’re already logged
on it displays immediately
once when the operator logs
off
once before the start of the
transaction
once at the end of the
transaction
continually, even when no-
one is logged in; usually only
selected for banner type
messages.

V" Display Type determines how
the message is displayed on the
screen, either:

e as a pop-up dialog window;
the operator must press any
key to clear the message.

Tendering Positions have now changed check the
screen before selecting tender.... If you have any

questions speak to your store manager or Head
Office...
Press any key to continue

e as a banner that displays or
scrolls across the bottom of
the screen (or under the Sub
Total on Dynakey solutions).

Seq |Speed

Message Name
Text Colour [N 000 x|
Back Colour [ 255,255,255 |

Start Date [13/06/2012
EndDate| / /
Display At |

| Display Type [
=
|

Sequence 0
Speed 300

Message Text |

€ Individual Store(s) " Location(s) &« All Stores

Name.
0201
0202

[Selected]

Desciiption
Albury
Blacklown

M
P

Complete the following steps to add a new
message:

a. Click [Ben ]

b. In the Message Name field, type the category
the message belongs to.

*It’s recommended you use naming
conventions, to make it easier to review the
messages created.*

. Select the Text Colour and the Background
Colour.

*You preview how this looks when you type the
Message Text.*

. In the Message Text field, type the information
you need to communicate to operators.

*There’s no limit to the message size.*

. Select the Start Date and End Date to set the
duration the message will display.

*The Start Date defaults to the current date.*

*The time defaults to midnight, but you can
change this to a specific time.*

Select the Display At option to set the action
that will trigger the message to display at POS.

Discount ;
Rounding:
Amount Tendered:
Amount Due:
Includes GST of

*See Hints and Tips.*

. Select the Display Type to set how the
message will appear on the screen.

v If several messages are active
at the same time, they display in
the sequence order saved
against each message.

The configuration is sent to the
BOS when HOS Scheduled
Transfer next runs
(automatically overnight, or
manually run HOS export and
HOS import for ‘POS Banner
Messages’ to activate
immediately).

The settings are transferred to
POS when File Transfer/POS
Import next runs at the store/s.

*See Hints and Tips.*

. In the Sequence field, type the order you want
this message to display at POS.

*This is only applicable if more than one
message is active at the same time; otherwise
leave it as the default of [0].*

i. Inthe Speed field, type the number of
milliseconds it takes for each character to
display; this determines how fast the message
scrolls.

*Defaults to 300; this is ignored for Window
type messages.*

Select the stores the message applies to.

k. Click

Message Name:
Text Colour ([ 000y
Back Colour || 255.255.255 ¥

Message Text |

Start Date [13/06/2012
EndDate| / /
Display &t |

L Ll L«

H' Display Type ~
] Sequence o
H Speed 300

Click (8o ]
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Procedure to Enable Operator Messages at POS

Hints and Tips

v Operator messages only

display at POS if this option is

enabled in POS Config.

1. | From the HOS System menu, select Location
Setup.
2. | Select the Location that you want to define.
*You’ll be defining the configuration for all stores Celgue
T NSW : New South Wales (60)
at and below the level that you select.* 000 Queensind 9
1 54 South Austalia (15)
A Vic: Victoria (55) PME:Z
. o -1 WA : Westem Australia (2) Ackages,
3. | Double-click Configure. b
*Click Yes to continue.* 15 B
4. | From the POS Configuration screen, select
the Messages -> Messages tabs.
Account] Item I Print | Tender | Securityl Systeml OPOS Messages |Log Filesl Gift Cardl @
Messages | Help i
Surefire POS System Configuration v2.14 - POS v2.14.2 :
Message v
I~ Use Stop Credit Message [~ Show credit account payment message Down
Stop Credit Message EFTPOS Account Payment Message
lSlop credit account. Contact head office. ICredit cards being used for Statement Account
[~ Use &lt Stop Credit Message Off-ine EFTPOS Message Up A
Alt Stop Credit Message |Uffline EFTPOS store limit. Contact head office
IThe account is currently on stop credit - the Check
Blocked Customer Message ok J
I ™ Display Legal Message
e it . Legal Message
ales Tax Exempt Message
Legal M I]I>
]Please take copy of Sales Tax Exemption I egaessage Next Page
Cheque Refund Message Non-Saleable Message
lCheque Refund Options |Product is ‘Mot for Sale’. Contact your Prev Page ql]
Statement Account Tender Message
ISlalement Account Customer message
I~ Enable POS Banner Messages Cancel %
Save L!-i
5. | Select the Enable POS Banner Messages [Cheque Refund Dptions
check bO X. Statement Account Tender Message
lStalement Account Customer message
v
6. . Save
Click ===l
- ;
7. | Click Yes to continue. il -
9 ‘You have made changes to POS Configuration
*Or Cancel to return to the settings.* Ml e e doie s
Cancel
8. | Click OK. M |
Configuration Successfully Updated
Click to exit Location Setup screen.




