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Hints and Tips

v" Decide how the seniors card
will be managed at POS; will
you have only one card that
the Supervisor holds, you will
you hand out a card
(duplicates) for each lane on
seniors discount day?

v A Customer Group and Price
Level are associated against
the card, to trigger the saving:

e A customer group is used as
criterion in a discount.

e Apricelevelisusedas a
filter on a promotion.

v" If you have customers with
multiple cards that offer
differing price levels/customer
group rewards (e.g. loyalty
and senior), they receive the
best promotion and all eligible
discounts.

e The transaction is recorded
against the last learned card
scanned; this is why senior
discount is usually not
‘learned’.

v' The % off Transaction discount
method shows the discount
separately on the receipt.

Configure Seniors Discount

The most flexible way to offer a seniors discount is to use a
prefixed scannable card at POS, and link the card
parameters to a discount in Discount Wizard.

Procedure to Configure Seniors Discount

1. | Configure the Customer Group you want to
associate to the senior discount.

*E.g. Code: SEN, Description: Seniors Discount.*

*Refer to the Tech-4c Configure Customer Groups
Fact Sheet.*

*You’ll enter the customer group at step 3.*

2. | If you also want to create senior-only
promotions, configure the Pricing Level that
you want to associate.

*E.g. Code: [3], Description: Seniors Discount; you
usually leave a gap in the numbering to future
proof loyalty levels, as you can’t edit the code. *

*Refer to the Tech-4d Configure Special Customer
Pricing Fact Sheet.*

*You’ll enter the pricing level at step 3.*
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4. | Create the discount in Discount Wizard.

SubTotal 55. 82
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applicable day, so it won’t be triggered on other

v The configuration is applied to days, even though the discount is still active.
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